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                                                                         SUMMARY

PMP Project Management Instructor and CompTIA CTT+ Certified Technical Trainer 

with 15 years managing IT Projects for Fortune 100 financial companies, combined with 

12+ years experience designing and leading I.T. and project management training programs.  Currently teaching a popular 5-day PMP Advanced Project Management course, and a 3-day  Presentation Skills course toward several certifications (CompTIA CTT+, Adobe ACI, and Microsoft MCT).  Strong analytical, training, writing and communication skills. 

CAREER HIGHLIGHTS 

· Instructor of the Year Award, NetCom Information Technology, NYC (2007 and 2008),                       for PMP Project Management and Advanced Presentation Skills classes. 
· Writing a book on project management, under contract for publication 4th quarter, 2010.

· Led many company-wide projects as an I.T. Manager over 15 years, including new product evaluations and implementations, Disaster Planning, QA-Testing, cost-cutting initiatives, infrastructure upgrades, software consolidations, and training rollouts. 
· Designed and taught 12 technical courses training developers, analysts and managers on leading-edge development tools and programming languages.   
· PMO Experience – Manager of the Tools Selection team for the Prudential’s firm-wide Y2K effort. 
· Led Change Management implementation bringing entire IT Department of major brokerage firm to 100% compliance (1,000+ users).
· Brought cost-savings of more than $6,000,000 annually for the Prudential Enterprise by eliminating redundant software products and creating an ELA (Enterprise-wide License Agreement).   
· Rock Solid Award, Prudential Financial, for customer service (2002 and 2004).
· Initiated the early Y2K effort (1991) for major brokerage house, resulting in large cost-savings
by completing project ahead of schedule. 

· Published articles on PMP, Disaster Planning/Risk Management, and other Technical Topics, including the world’s first article to prove the Y2K bug in advance (Computerworld, 10/24/1994).   

PROFESSIONAL EXPERIENCE
· NETCOM INFORMATION TECHNOLOGY, NYC                             January 2007 –  Present  
· UNITEK COLLEGE, BAY AREA, CALIFORNIA                                March 2009    –  Present
Project Management Instructor / Presentation Skills Trainer (Consultant for several companies)
      New York, New York                                                                                   

· PMP / Advanced Project Management Course - Designed and currently teaching a popular and highly successful 5-day class for project managers in private industry as well as government agencies in Manhattan and Washington DC, with hundreds of students trained and certified as PMP,                  PMI-CAPM, and CompTIA Project+.      
· CTT+ Presentation Skills – Teaching a 3-day hands-on presentation skills workshop coaching technical trainers across the U.S. toward several certifications (CTT+ / CompTIA Certified Technical Trainer, MCT / Microsoft Certified Trainer, and ACI / Adobe Certified Instructor)   
TECHNICAL ENTERPRISES INC.                                                                        Nov. 2005 - Present  

Freelance Magazine Writer (concurrent with above position)                       
· Wrote 5 articles on PMP Project Management and Disaster Planning / Risk Management published in magazine with world-wide subscription of 30,000.                                                                                                                                          
PRUDENTIAL FINANCIAL                               1986 – 2005 (covering 3 consecutive positions below)
Infrastructure Support Manager / I.T. Project Manager                           
      Prudential Financial, Roseland, New Jersey                                                                   1999 – 2005
· Managed group of 5 application support specialists providing technical support for 3,000+ application developers on 16 testing tools and programming languages.
· Created course materials for new development tools and presented classes and demos for the company’s developers, both locally and overseas (using videoconferencing and SameTime).    
· Led many I.T. projects including new vendor product evaluations, infrastructure software  implementations, and consolidations of competing products across multiple sites.
· Wrote User Guides and New Product Release Documentation for 16 software products supported by our team, and made available in database heavily-used by the company’s developers.               
· Managed Education Vendors, bringing in training for application developers on new development tools from software vendors, and classes on new versions of programming languages.                      
· Wrote testing scripts and documentation for testing new versions of infrastructure software, also for regression-testing against hardware and operating system upgrades, and for Disaster Recovery / Business Continuation testing.

· Coded and documented 300+ programs, scripts, and job control language sets which were used as templates by the company’s developers.  These templates enabled the programmers to quickly utilize many new software products without training (increasing efficiency and reducing costs).            

PRUDENTIAL SECURITIES / PRUDENTIAL FINANCIAL 
Senior Trainer and Manager of Change Management / SDLC Support Group 

Prudential Securities, New York, New York                                                                          1991 – 1999
· Created and taught many classes on key development tools, programming languages and Change Management System used by the company’s development staff of more than 1,000 programmers.  
· Managed team supporting company’s Change Management/SDLC system utilized by entire applications department (1,000+ users) to move programs and related components into Production.                                                   

· PMO - From 1995 through 2000 played leadership role in Prudential’s Enterprise-wide Y2K Program as Prudential Securities’ Technical Representative to the Prudential’s Enterprise-Wide Y2K PMO, and as Manager of the Tools Selection Team for the PMO.      
· Wrote documentation (user guides, new product release information, testing scripts) for many key products used by developers.  Made available via the company’s online documentation databases.      
· Initiated company’s Y2K program in 1991, leading initial date testing for the firm using                       date simulation software and data-aging products.                                                       
PRUDENTIAL SECURITIES / PRUDENTIAL FINANCIAL 
Technical Trainer / Course Developer / Training Manager
Prudential Securities, New York, NY                                                                                1986 – 1991
· Created and delivered technical training for programmers on various Programming Languages (COBOL, Assembler) and Development Tools (Strobe, FileAid, InterTest, Xpediter, Smart Edit).   
· Designed & taught comprehensive 6-week programmer trainee program for application programmers.         
NEW YORK METROPOLITAN TRANSPORTATION AGENCY                               1985 – 1986  
IT Education Specialist, New York, NY                                                                                                      
· Implemented and managed video and CBT technical training programs for the MTA and related city agencies, including LIRR, Metro-North, MSBA, MTA and NYCTA. 

NEW YORK LIFE INSURANCE COMPANY                                                                1984 – 1985
Technical Trainer, New York, NY                                                                                          
· Taught three modules of company’s Programmer Trainee program (Clists, Cobol, TSO/ISPF).  
NYU SCHOOL OF CONTINUING EDUCATION                                                                     1984
Adjunct Professor, New York, NY                                                                               
· Taught computer programming / Assembler Language.  

EDUCATION and CERTIFICATIONS

· CompTIA Project+ Certified Project Manager, March 2010. 
· CompTIA CTT+ Certified Technical Trainer, January 2008.
· Computer Applications Teaching License / New York State Education Dept., March 2007.
· PMP/PMI Certified Project Management Professional, May 2006.    

· NYU School of Continuing Education, Diploma in Cobol and Assembler Programming.

· New York State University College at Oneonta, Bachelor of Arts Degree: English & Biology. 

LANGUAGES AND SOFTWARE

Programming Languages: Assembler, Clists, Cobol, IBM LE, ISPF Dialog Manager, Rexx.

Infrastructure / Development Tools: AbendAid/XLS, Changeman/ZMF, Comparex, FileAid/MVS,    

     Hourglass, Info Management, Intertest, iStrobe (Internet Strobe), Lotus Notes, Microfocus MFA, 

     PDS Tools, PDS Fast, Progress, Remedy Change / Remedy Problem Management, Resolve,  

     SameTime, Smart Edit, Spiffy, StarTools / StarWarp, Strobe Sysplex, SQL, TicToc, Unix, 
     Version Merger, VM, VSAM IO Plus, VSAM Quick-Index, XDC/se, Xpediter.

Personal Computers: Microsoft Office 2003 (Excel, PowerPoint, MS Project, Word), 
      HTML, Windows.
PROFESSIONAL ORGANIZATIONS
ASTD (American Society of Training and Development (NYC Chapter and Coaching SIG), PMI

(Project Management Institute, NYC Chapter and Risk SIG)
PUBLICATIONS

Wrote articles on Project Management, Risk Management, and Software topics published in COMPUTERWORLD, Enterprise Systems Journal, Software Magazine, Year 2000 Journal,
NaSPA.com (online magazine), and wrote 12 feature articles for NJ newspaper The Bergen Record.      [image: image1.png]



